
1-on-1 Interview Survey                         

Purpose: This project collects information about older adults’ experiences with digital technology 
to inform program design. Personal information is handled in accordance with the BC Personal 
Information Protection Act (PIPA) and guided by the Tri-Council Policy Statement: Ethical Conduct 
for Research Involving Humans (TCPS 2). 

Research Goals - scope and purpose:  

1.​ Assess whether a digital skills gap exists for older adults (60+) in B.C. 

-​ Define technology, or “what do you view as technology, and what technologies do you use?” 

-​ Understand current digital behaviours/access to technology, skills, and confidence levels. 

-​ Identify barriers, frustrations, and unmet needs in technology use. 

-​ Explore attitudes toward learning and using digital tools. 

2.​ Develop distinct personas of older adult technology users. 

-​ Uncover patterns in behaviours, motivations, challenges, and support systems. 

-​ Understand differences by factors such as age, education, location, and social networks. 

-​ Identify preferred learning styles and goals to guide programming design. 

Data Policy – Older Adults Digital Inclusion Research 

Collection: We collect only the information necessary to understand participants’ digital learning 
needs. Participation is voluntary, and individuals may decline to answer any question or withdraw 
at any time. 

Use: Information will be used solely for research, analysis, and program development purposes. No 
data will be sold, shared, or used for commercial gain. Research findings will also be anonymized 
to be shared with other organizations addressing the grey digital divide including Cook Street 
Village Activity Centre, Victoria Public Library, Office of Seniors Advocate of BC and SHOAL 
Community Centre. 

Storage & Security: Data is anonymized and stored on password-protected devices accessible only 
to authorized project staff. Identifiers are replaced with participant codes, and consent forms are 
kept separate from interview data.  

Recording Retention & Destruction: Data will be retained for up to five years after project 
completion and then permanently deleted or securely destroyed. 

Access & Correction: Participants may request access to, or correction of, their information by 
contacting the project lead. 

Contact: For questions about this policy or your data, please contact: Jordan Fish 

Email: digitalbridgesociety@gmail.com  



For concerns about privacy under BC law, contact the Office of the Information and Privacy 
Commissioner for British Columbia (OIPC BC) at https://www.oipc.bc.ca 

Code for Data Collection: 

OA = Older Adult  

### = zero-padded sequence (001, 002, 003, …) 

LM = Lower Mainland, VI = Vancouver Island 

Pilot Questions:  

Informed Consent Preamble: 

You are invited to take part in a voluntary discussion about how older adults use and learn digital 

technology. The purpose is to better understand digital confidence, challenges, and learning preferences to 

help design programs that support older adults’ digital inclusion.  

The interview will last about 30-45 minutes and will include questions about your experiences with 

technology and learning. You may skip any question or stop the interview at any time without giving a 

reason, and doing so will not affect your relationship with the organization or access to its services. There 

are no known physical or legal risks, though some people may feel mild frustration when discussing 

technology.  

Your responses will be kept confidential and not linked to your name; any quotes used in reports will not 

identify you. Your information will be stored safely, accessible only to the research team, and deleted after a 

certain period. The results may be summarized in reports or presentations to improve digital learning 

programs for older adults. 

If you have questions about the study, you may contact Jordan Fish at digitalbridgesociety@gmail.com, or if 

you have concerns about your rights as a participant, you may contact the Community Research Ethics 

Office.  

WARM UP QUESTIONS 

These help build rapport and context. 

1) How has your day been so far? 

2) When was the last time you participated in an interview?  

3) Can you tell me your name, age, location, educational/professional background and what tech devices 

you currently own? (Qualitative) 

Probes: How often do you use these devices? Which do you feel most comfortable with, and why? Are there 

any you find frustrating or avoid using? 

https://www.oipc.bc.ca
mailto:digitalbridgesociety@gmail.com
https://communityresearchethics.ca/
https://communityresearchethics.ca/


4) What’s your living situation? E.g., seniors home, living alone, with spouse, multigenerational household,  

roommates etc. 

Probes: Does your living arrangement affect how you use or access technology? 

5) Can you tell me a little about how you usually spend your day? E.g., The routines, activities, or moments 

that are part of it (Qualitative)  

Probes: Are there regular activities, errands, or hobbies that are part of your day? Are there parts of your 

day you particularly enjoy or look forward to?  

6) How do you learn things? E.g., a tool, reading instructions, commuting to an appointment, etc. 

Probe: How do you learn digital skills? (Qualitative) 

7) How do you define technology? How do you define digital skills? 

Probes: What kinds of abilities or knowledge would you say a person with strong digital skills has?  

RESEARCH GOAL 1 

Assess what kind of digital skills gap may exist for older adults in B.C 

1)​ On a scale from 1–5 with one being very low and 5 being very high, how confident would you rate 

your digital skills today? (Quantitative) 

2)​ How would you describe your current relationship with technology? E.g positive, negative, 

indifferent, etc. (Qualitative) 

Probes: What experiences led you to that description? Has that always been your relationship with 

technology? 

3)​ Is there any technology you wish you could use but currently don’t? What’s the barrier? 

(Qualitative) 

Probes: Can you provide an example or story about that barrier? Were you out in public like a library 

or at home when you ran into this barrier? 

4)​ What emotions arise when you encounter a digital skills gap? (Qualitative) 

5)​ How often do you feel frustrated when using digital tools? (Quantitative) 

●​ □ Never 

●​ □ Rarely 

●​ □ Sometimes 

●​ □ Often 

●​ □ Always 

6)​ On a scale from 1–5, how big of a concern do you view cyberscams? (Quantitative) 

7)​ On a scale from 1–5, how big of a concern is AI to you? (Quantitative) 



8)​ Have you ever avoided a service or task? E.g., booking an appointment, filling out a form because it 

could only be completed online? (Quantitative) 

9)​ How important is it to you to improve your digital skills in the next year? (1 = not important at all, 5 = 

very important) (Quantitative) 

RESEARCH GOAL 2 

Identify personas of older adults who may or may not use tech 

1)​ Do you rely on someone else to support you with access to technology? Or does someone rely on 

you to help them use technology? (Qualitative) 

Probes: If the person you rely on for tech help (or who relies on you) were no longer available, what 

other options or supports do you think you could turn to? 

2)​ On average, and based on how you defined technology, how much time do you spend using 

technology per day? (Quantitative)​
​ □ Less than 30 min​
​ □ 30–60 min 

□ 1–2 hrs 

□ 2–4 hrs 

□ More than 4 hrs 

3)​ Do you feel motivated to use technology? Why or Why not? (Qualitative) 

4)​ How do you (or would you) prefer to learn new tech skills? (Quantitative) 

□ One-on-one 

□ Small group​
□ Written guides/manuals 

□ Video tutorials 

□ Trial and error 

□ Other 

5)​ If you were to enroll in a digital skills program, what skills or topics would you like to learn? 

(Qualitative) 

6)​ Describe a good instructor in a digital skills program? (Qualitative) 

a)​ Describe their demeanor 

b)​ Describe how they present a topic 

c)​ Describe how they support someone to reach that ‘aha’ moment 



d)​ Describe a time you had a really good teacher 

e)​ Describe what they look like 

i)​ Would you prefer an instructor of a similar age to those they are teaching? 

ii)​ What might be a barrier to having such an instructor? E.g., age, appearance, etc.) 

7)​ After the digital learning sessions, would you be interested in staying for tea, cookies, and a relaxed 

setting to share interests, where older adults and volunteers share hobbies like gardening, cards, or 

crafts, and have time to connect socially (Qualitative)  

8)​ How does learning with people of different ages affect your experience? (Qualitative) 

9)​ What helps make mixed-age learning spaces comfortable and enjoyable? (Qualitative) 

10)​Any additional thoughts you’d like to share before we wrap up?  (Qualitative) 

Debrief and Support: Thank you for taking part in this conversation about digital skills and technology. Your 

experiences and insights will help improve programs that support older adults in feeling confident and 

included in the digital world. 

Post Interview Resources:  

1)​ How Scammers Target Seniors (now free!) by KnowledgeFlow 

2)​ SHOAL Centre has in-person computer support 

3)​ Seniors First BC 

4)​ RCMP Senior Safety 

5)​ Office of Seniors Advocate B.C  

CONSENT FORM 

The following section asks for your consent to participate. Please read carefully before signing. 

Consent to Participate 

I have read the information presented in this information letter and agree to participate in a one-on-one 

interview focused on older adults’ experiences with digital technology, learning, and digital inclusion. 

I understand what participation involves, including taking part in a 30–45 minute interview that includes 

questions about my experiences, behaviours, and perspectives related to technology and learning. 

I understand how my information will be used for research, analysis, and program development purposes, 

and that any reports or shared findings will be anonymized. 

I understand how my information will be kept confidential, stored securely, and accessed only by the 

research team, and that my consent form will be stored separately from my interview data. 

I understand that participation in this study is voluntary and that I may withdraw my consent at any time by 

informing the researcher, and I understand any limitations to withdrawing my data. 

https://knowledgeflow.org/course-category/seniors/
https://knowledgeflow.org/
https://beaconcs.ca/shoal-senior-support-services/
https://seniorsfirstbc.ca/get-help/#:~:text=Seniors%20Abuse%20%26%20Information%20Line%20(SAIL)&text=Call%20604%2D437%2D1940%20or,to%208pm%20excluding%20statutory%20holidays.
https://rcmp.ca/en/relationship-violence/senior-safety
https://www.seniorsadvocatebc.ca/


Participant Name: __________________________​
 Signature: ________________________________​
 Date: ____________________________________ 

I have been given a copy of this information and have had the opportunity to ask questions and receive 

satisfactory answers. 

☐ I do wish to receive a summary of the anonymized results of the study.​
☐ I do not wish to receive a summary of the results of the study. 

If you wish to receive a summary, please provide your preferred contact information below: 

Email or mailing address: _______________________________________ 

☐ I would like to be added to the Digital Bridge Society’s program waitlist to be notified when new 

programs developed from this research become available.​
☐ I do not wish to receive follow-up information. 

This project has been reviewed and approved by the Community Research Ethics Board. If you feel you have 

not been treated according to the descriptions in our information, or your rights as a participant in research 

have been violated during the course of this project, you may contact the Chair, Community Research Ethics 

Board, at:  

Community Research Ethics Office  (Canada)  Corp.  c/o  Centre  for Community  Based  Research, 140 

Westmount  Road  North, Waterloo ON N2L 3G5;  

Email: creoadmin@communityresearchethics.com 
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